Amendments to the Claims 



1 . (currently amended) A syst e m comprising: The system according to claim 13 

an e nclosure, whe r ein the enclosure is adapted to hous e a card actuated terminal, a 
movabl e cov er in supporting conn e ction with th e e nclosure and a drive in operative 
conn e ction with the cover, whe re in th e driv e enabl e s sel e ctively moving th e cover 
between an open position wherein the terminal is acc e ssible fr om outsid e th e enclosure 
and a closed position whe r ein acc e ss to the terminal from outsid e th e e nclosur e is 
prevented; 

a remote control device in operative connection with the drive, whe r ein an 
input to th e re mot e cont r ol d e vice is ope r ative to caus e th e cov er to mov e b e twe e n 
the open and closed positions 

wherein the service provider station is located remotely from the customer station, 
wherein the service provider station includes the cover control device, wherein the at least 
one input to the control device is enabled to be provided by a service provider at the 
service provider station . 
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2. (currently amended) The system according to claim H -t wherein the enclosure includes a 
mount in supporting connection with the enclosure, and wherein the terminal is removably 
attached to the mount. 

3. (currently amended) The system according to claim 11 i wherein the enclosure includes a 
projecting portion, wherein the projection portion extends in vertically overlying relation of the 
terminal. 

4. (original) The system according to claim 3 wherein in the closed position the cover is in 
generally abutting engagement with the projecting portion. 

5. (currently amended) The system according to claim IT ! wherein the enclosure includes a 
projecting portion and wherein the terminal includes a display, and wherein the projecting 
portion vertically overlies the display. 

6. (currently amended) The system according to claim H \ and further comprising a shelf portion 
in supporting connection with the enclosure, wherein the shelf portion underlies the terminal. 

7. (original) The system according to claim 6 wherein the shelf portion is adapted to prevent 
items from falling into the enclosure in the open position of the cover. 
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8. (original) The system according to claim 6 wherein in the open position of the cover, the shelf 
portion is positioned to generally prevent passage of items between the shelf portion and the 
cover. 

9. (currently amended) The system according to claim H + wherein the terminal includes a front 
surface and two opposed side surfaces, and wherein the cover is configured such that in the open 
position the front and two opposed side surfaces of the terminal are accessible from outside the 
enclosure. 

10. (currently amended) The system according to claim ii i and further comprising a drive- 
through lane, and wherein the enclosure is positioned so the terminal is accessible from the drive- 
through lane in the open position of the cover. 

11. (currently amended) The A system acco r ding to claim 10 and further comprising: 

a drive-through lane. 
a building, 

wherein the building has an interior area adjacent to the drive-through lane, and 
an enclosure. 
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wherein the enclosure is adapted to house a card actuated terminal, 

a movable cover in supporting connection with the enclosure. 

a drive in operative connection with the cover, 

wherein the drive enables selectively moving the cover between an open position 
wherein the terminal is accessible from outside the enclosure and a closed position 
wherein access to the terminal from outside the enclosure is prevented. 

wherein the enclosure is positioned so the terminal is accessible from the drive-through 
lane in the open position of the cover, 

a remote control device in operative connection with the drive. 

wherein the remote control device is in the interior area, 

wherein an input to the remote control device is operative to cause the cover to 
move between the open and closed positions, 

wherein the input to the remote control device is enabled to be provided by a 
service provider in the interior area. 
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12. (original) The system according to claim 1 1 wherein the interior area includes a service 
provider station, wherein the service provider station includes the remote control device, and 
wherein the drive-through lane includes a customer station, wherein the customer station 
includes the terminal. 

13. (currently amended) The A system according to claim 12 wherein comprising: 

a service provider station; 
a customer station including: 
an enclosure. 

wherein the enclosure houses a terminal, 

wlierein the terminal includes a card reader, 
a movable cover in supporting connection with the enclosure, 
a drive in operative connection with the cover. 
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wherein the drive enables selectively moving the cover between an open 
position and a closed position, 

wherein in the open position the card reader is accessible from 
outside the enclosure, 

wherein in the closed position access to the card reader from 
outside the enclosure is prevented, 

a cover control device, 

wherein the cover control device is located remotely from the terminal 

wherein the cover control device is operative to receive at least one input, 

wherein at least one input to the cover control device is operative to cause 
operation of the drive to cause the cover to move between the open and 
closed positions: 

an item transport^ 
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wherein the item transport extends between the service provider station and the 
customer station, 

wherein the item transport is operative to move a transaction item between the 
custom er station and th e service provider station and the customer station , 

14. (original) The system according to claim 13 wherein the item transport includes a deal 
drawer. 

15. (original) The system according to claim 13 wherein the item transport includes a pneumatic 
tube conveyor. 

16. (currently amended) The system according to claim 13 and further comprising a building, 
wherein the building includes an interior area, wherein the interior area includes the service 
provider station, wherein the interior area includes a pharmacy, and wherein m e dical it e ms arc 
moved in the item transport is operative to move medical items . 

17. (original) The system according to claim 13 and further comprising a viewing device 
operative to put the customer station and the service provider station in visual connection. 

18. (original) The system according to claim 17 wherein the viewing device includes a window. 
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19. (original) The system according to claim 17 wherein the viewing device includes a camera. 

20. (currently amended) The system according to claim U_ i and further comprising a cash 
register, wherein the terminal is in operative connection with the cash register. 

21. (currently amended) The system according to claim H + wherein the terminal comprises a 
credit card terminal. 

22. (currently amended) The system according to claim 11 ± wherein the terminal comprises a 
debit card terminal 

23. (currently amended) The system according to claim H i wherein the enclosure comprises a 
movable carrier. 

24. (original) The system according to claim 23 wherein the movable carrier comprises a carrier 
movable within a pneumatic tube. 

25. (previously presented) The system according to claim 23 wherein the card actuated terminal 
comprises a terminal adapted to communicate through wireless communication methods. 

26. (original) The system according to claim 23 wherein the movable carrier includes a releasable 
mounting device holding the terminal. 
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27. (currently amended) A The method comprising : according to claim 28 wherein the input 
device includes a card reader, and further comprising subsequent to (c) 



d) accessing the card reader 

a) providing an enclosure having an interio r area at a custom e r station, the 
e nclosur e having a movable cover, wherein the cov er cont r ols access to the 
interio r area; 

b) p r oviding a payment terminal in the interio r area of the e nclosure; 

e) opening th e cover responsive to a r e mot e control device to enable a 
custom er at th e customer station to acc e ss an input device on the payment 
terminal . 

28. (currently amended) The A method acco r ding to claim 27 comprising: 

a) providing an enclosure having an interior area at a customer station, the 
enclosure having a movable cover, wherein the cover controls access to 
the interior area; 
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b) providing a payment terminal in the interior area of the enclosure; 



c) opening wh e r e in in step (c) the cover is op e ned responsive to an input to a 
remote control device by a service provider to enable a customer at the 
customer station to access an input device on the payment terminal . 

29. (original) The method according to claim 28 wherein in step (c) the service provider provides 
the input responsive to visual observation of the customer at the customer station. 

30. (currently amended) The method according to claim 28 ¥? and further comprising: 

d) making a payment by the customer responsive to at least one input to the 
terminal. 

31. (original) The method according to claim 30 wherein step (d) includes reading a card through 
operation of the terminal. 

32. (original) The method according to claim 30 and further comprising: 

e) providing an item to the customer at the customer station through an item 
transport. 
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33. (original) The method according to claim 32 wherein the payment in step (d) is made in 
exchange for the item provided in step (e). 

34. (original) The method according to claim 32 wherein in step (e) the item provided includes a 
medical item. 

35. (original) The method according to claim 34 and wherein in step (a) the enclosure is provided 
adjacent to a drive- through lane. 

36. (original) The method according to claim 35 wherein in step (a) the drive-through lane is 
provided adjacent to a building having an interior area including a pharmacy, wherein in step (e) 
the medical item is provided from the pharmacy. 

37. (original) The method according to claim 32 wherein in step (e) the item transport includes a 
deal drawer extending through a building wall, and wherein the item is provided to the customer 
through the deal drawer. 

38. (original) The method according to claim 32 wherein step (e) the item transport includes a 
pneumatic tube conveyor, and wherein the item is provided to the customer through operation of 
the pneumatic tube conveyor. 
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39. (original) The method according to claim 30 and further comprising: 

e) subsequent to step (d) closing the cover responsive to an input to the 
remote control device. 

40. (currently amended) The method according to claim 28 27 wherein step (b) includes 
removably attaching the payment terminal to a mount in the interior area. 

41. (currently amended) The method according to claim 28 2? wherein in step (c) with the cover 
in the open position the terminal is accessible to the customer at the customer station on at least 
three sides. 

42. (currently amended) The method according to claim 28 27 wherein in step (a) the enclosure 
comprises a carrier movable in a pneumatic tube. 

43. (original) The method according to claim 42 and further comprising communicating wireless 
messages with the terminal. 
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